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Abstract 
The training in civil protection has become a central goal of training in many countries. Informing and 
raising awareness of self-protection issues is a key factor in preventing and avoiding risks from 
climatic, geophysical or technological factors and potentially causing natural or other disasters. Each 
country should have the knowledge to make its citizens appropriately aware of these issues and be 
prepared for the peculiarities they may deal with. Through cooperation of the emergency agencies, 
state and citizens as well as the attempt for constant improvements, the destructive events can be 
eliminated to the minimum. 

“Developing Skills in Dealing with Emergencies, Civil Protection for People, (CPP)” is an exchange of 
good practices ERASMUS+ project. The partnership consisted of five European organizations from 
the Georgian Technical University, Greece-OIKO.POLI.S a volunteer association with interests in 
environmental and cultural initiatives and activities and also, the coordinator, Italy-Training2000, an 
adult education and training organisation, Falchi Della Rovere, a volunteer association in the field of 
Civil protection and Turkey-University of Antalya, dealing with education and training, cultural activities 
and initiatives, civil protection interventions.  

Our paper is part of the material of training courses and practicing events for citizens of local 
communities in order to train them to deal with emergencies (such as earthquakes, flooding, extreme 
weather conditions, etc) before, during and after a calamity.  

Each organization of the partnership has developed case studies, and best practices. Furthermore, 
two webinars took place (relative to industrial accidents) and one online seminar has been developed 
on a Moodle platform. 

The target groups for the project were youth organizations, school students, teachers, and teachers’ 
associations, open care centers for adults, local authorities, a hotspot for refugees, volunteer 
associations and relevant networks. 

The final outcome is a compendium, which contains information and other materials produced and 
collected from all the partners’ countries during the project implementation period as good practices, 
questionnaires in order to investigate the citizens' awareness on civil security issues, case studies and 
a survival guide created by all partners in collaboration. 

The sustainability of the project is the creation of a Network of people and associations in all Europe 
with the purpose of continuing to exchange ideas and training about civil protection. 

Also, all partners will organize workshops to attract volunteers to be trained in civil protection. 

The activities helped people enhance their understanding of civil protection aspects. The immersion in 
the project helps people to discuss important issues concerning civil protection aspects as we inferred 
through our analysis (2 surveys). Also, all activities have shown how urgent is the need to set up 
Human Networks to exchange ideas and knowledge on civil protection. 
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1 INTRODUCTION 
CIVIL PROTECTION is the coordination of the actions of institutions, bodies, operational structures 
that intervene before, during and after in case of disasters, emergency situations in general, at local, 
national and international level, in order to guarantee the safety of people, goods and the environment. 
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If you are aware of the possible risks present in the area where you live, if you know how and where to 
inform yourself, if you know how to organize to face any crisis, you live much more secure and the 
Civil Protection can work to the best of its ability. 

You, civilians, play a very important part in the success of any Civil Protection plan. You are the first 
actor of this system: you are the one who must know how to watch, how to warn, how to collaborate 
with rescuers. 

You and your family, when an emergency occurs, almost always unexpectedly and suddenly, you can 
find yourself alone facing difficult and dangerous situations, even only for the time necessary for 
rescuers to reach and help you, time that may be longer or shorter depending on the size of the 
emergency and the environmental conditions in which you are located. It is then essential to know 
what to do and how to behave in those moments. 

This project CPP (Skills in Dealing with Emergencies, Civil Protection for People) has been developed 
starting from real needs expressed by five organizations that wants to help everyone to play their role 
of Civil Protection in the best possible way. Remember: we are all Civil Protection. 

Every year, millions of people across the world are caught up in natural disasters or man-made crises. 
Emergencies caused by earthquakes, floods, drought or armed conflict can leave people deprived of 
basic human needs such as food, water and shelter. At these times, local support agencies, 
government structures and healthcare services often struggle to cope with the aftermath on their own. 
It is therefore important that outside help arrives quickly and that aid is distributed efficiently to 
vulnerable people before the situation worsens and problems like disease and hunger take hold[2],pp 
2-3. 

Mission: prevent, prepare and respond. The severity and frequency of natural and man-made 
disasters are on the rise. To help people caught up in crises, the European Union supports rapid and 
coordinated disaster response as well as disaster prevention and preparedness activities, both in 
Europe and globally. The EU Civil Protection Mechanism (EU CPM) thus helps provides a coordinated 
response to better protect people, their environment, property and cultural heritage in the event of 
major disasters. EU action in the area of civil protection is covered by Article 196 of the Treaty on the 
Functioning of the European Union (TFEU) [1] 

1 The Union shall encourage cooperation between Member States in order to improve the 
effectiveness of systems for preventing and protecting against natural or man-made disasters. 
Union action shall aim to: 
o support and complement Member States' action at national, regional and local level in risk 

prevention, in preparing their civil-protection personnel and in responding to natural or man-
made disasters within the Union; 

o promote swift, effective operational cooperation within the Union between national civil-
protection services; 

o promote consistency in international civil-protection work. 
2 The European Parliament and the Council, acting in accordance with the ordinary legislative 

procedure shall establish the measures necessary to help achieve the objectives referred to in 
paragraph 1, excluding any harmonization of the laws and regulations of the Member States. 

Preparedness to hazards, such as extreme weather conditions and flooding, fires, earthquakes, 
industrial accidents, etc., could help to reduce the impact of such events on livelihoods and 
communities. Better know-how, practice and response mechanisms, such as disaster preparedness 
activities can save lives and speed up the recovery of communities. 

Besides, disaster risk reduction programs of Municipalities and Civil Protection Organisms are 
expensive and thus some money could be saved.  

In the framework of this project, we like to undertake action and get in touch with the local 
communities, of each partner region, including immigrants-refugees of the area (if there are such in 
the vicinity), in order to train and prepare them and, if possible, make them able to deal with these 
emergencies (and, maybe, more).  

Unfortunately, the full protection from emergencies is technically and economically unfeasible. Thus, 
the preparation and establishment of a strategic plan for their management is important.  
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We activate and involve in the training procedure young ones (youth organizations, school students) 
as well as adults (educational personnel, municipality seniors, members of adult organizations, 
nursing homes as well).  

We would also like to collaborate with relevant networks from other European, especially 
Mediterranean, countries, not only in EU but also in non EU countries, both involved in the project as 
well as relevant networks and organizations not involved in it. 

Our project aims to create specific profiles, which will operate together and/or inside Civil Protection 
organizations and that will be competent for the optimization of the preparedness activities and, 
further, for dealing with people in the post-disaster phase.  

Users of these profiles will be trained for working in an international environment (during the project 
period, through e-learning sessions) so that they could be available not only during emergencies at the 
national level but also in order to support other teams in the other EU project Countries. Hence, the 
trained people will have the chance to know each other during the project period and will be able to 
cooperate in case of emergencies. 

The actions will be focused on the optimization of the preparedness activities in Civil Protection, in 
favor to vulnerable social groups in case of emergencies, particularly right after the disaster event, 
when citizens are often required to live in provisory camps, because of temporary impossibility to stay 
in their houses (because of flooding, earthquakes, fires, etc.).  

The final product from CPP project, the compendium, will be easily available for use by everyone. 

https://cpp2018.wordpress.com/ 

All our activities should lead to increased awareness and knowledge of people of local communities. 
Thus will naturally result in optimizations when it comes to emergency situations and emergency 
preparedness through concrete actions that will enable organizations to plan, test, evaluate, adapt, 
adopt, and propose improvements for legislative and procedural improvements by state authorities. 

2 METHODOLOGY 
The methodology of the project is based on the teamwork, research via questionnaires, data analysis, 
presentations, creating videos, use of ICT, workshops, webinars, seminars, e-learning courses and 
networking activities. In details: 

1 We identified best practices and lessons learned related to emergency preparedness towards 
the involvement of vulnerable categories in every partner country Europe; 

2 Case studies from every country; 
3 Moodle platform for training of civil protection; 
4 We organized two Webinars; 
5 Planning, organization and evaluation of small scale pilot exercise that implemented project 

results in a realistic emergency simulation scenario and evaluate them; 
6 Awareness-raising and dissemination campaign for civil protection in every country such as 

training of vulnerable people, volunteers’ organization etc; 
7 A survival guide was created. The creation of survival guides (one for each emergency), with 

basic emergency activities, which is available to everyone: [6] 
o Our activities were addressed to various groups, e.g. citizens, pupils, field experts, and took 

place through organizing seminars and workshops; 
o Evaluation of all five international meetings. The evaluation of international meetings was 

conducted via the same questionnaire by all the participants in the meeting. The Technical 
University of Georgia was responsible for the questionnaire and small reporting; 

o Periodically, the coordinator sent a form to be filled by each partner, concerning the 
evaluation of activities that have taken place by each organization in each country; 

o In every international meeting, each partner presented all the material they had created (best 
practice, case studies, survival guide) and there was a discussion on them;  

o After every activity of the work done a report was drawn according to the template of good 
practices and the report form was uploaded on the website. 
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3 RESULTS 
The project main activities are grouped as follows: In the first phase of best practices identification, the 
CPP consortia used a questionnaire which was distributed among citizens in and around the area of 
the partners’ organization, in order to investigate the citizens' awareness on civil security issues.  

The main objective of this survey was to sensitize citizens to civil protection, to create volunteer 
groups and train their members on preventive actions, in collaboration with other European 
organizations, as well as to inform them about basic response during a natural disaster and the 
immediate post-event actions. 

The questions were mainly concerned about natural hazards and the level of citizens’ awareness of 
potential risks, as well as about the role of individuals and of state organizations during these 
phenomena. 

 
Figure 1:To what extent do you think your life and safety is being influenced  

by the following natural hazards in your settlement 

 
Figure 2: Based on your observations, are some groups in the community more affected than others? 

 If so, please indicate below 
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In September 2018, the same questionnaire, enriched with four questions, was distributed, among 
citizens in and around the area of partners’ organization, in order to investigate the citizens' 
improvements of awareness on civil security issues.  

The impacts measured through surveys conducted during the project included both qualitative and 
quantitative indicators. Additionally, the objective of the four new questions was to test the knowledge 
of the participants on how to react in case of an earthquake, a flood, an indoor fire or an evacuation 
during a technological hazard.  

 
Figure3.Coordinated EU action in dealing with disasters is more effective 

 than actions by individuals countries 

The collected information gave data on the source of good practice for every partner that provided it, 
its place and time of implementation, achieved goals and objectives, involved stakeholders. 

The CPP project partners collected 12 case studies and 8 good practices as: 

Study and recording of case studies in every country of the consortium; 

Case studies: 

1 Nightmare in the centre of the city. The rainfall and associated landslide events that caused the 
damaging floods of 13th/14th June 2015 took place in Tbilisi, Georgia; 

2 Forest and wild fires in Borjomi area, Georgia; 
3 Safety problems in Mines in Georgia; 
4 Rain turned into disaster in Akdamlar of Boğazçayı River in Antalya-Turkey Flood 2003; 
5 Van Earthquake 2011- Van is a city situated in the east of Turkey; 
6 The Forest fire in Antalya-Tasagıl 2008, Turkey; 
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7 A dancing earth- a series of exceptional seismic events took place in the Italian peninsula. 
(Abruzzo, Lazio, Marche and Umbria); 

8 A little river with big problems/ Senigallia Flood 2014, Italy; 
9 The Deadly trap: The Rigopiano avalanche was an event which occurred on the 18 January 

2017, in Rigopiano, Farindola municipality, in Abruzzo, Italy;  
10 Fire in the area of a Recyclable Materials Selection Centre (RMSC), Nea Zoi, Aspropyrgos, 6th 

of June 2015, Greece; 
11 Flash floods in the West Attica area, on November 15th 2017, Greece; 
12 Wildfires in Mati village and holiday resort, located on the east coast of Attica, on July 23rd 

2018, Greece. 

Exchange of good practice: 
1 Presentation of a CPP project to various social groups such as teachers, members and friends 

of a coherent environmental and cultural organization, Greece, 
2 “Let’s raise awareness of 112 together”. Presentations and distribution of informative material 

concerning the European Emergency Number (112) to different population groups (seniors and 
students), Greece, 

3 Public awareness about flood risk. Promote a culture of prevention, train a more aware and 
specialized volunteer and launch a process which will help citizens acquire an active role in risk 
reduction. Improvement of people’s behavior before, during and after floods, Italy, 

4 School evacuation in case of an earthquake. Students’ rules of conduct, Italy, 
5 HSE (Health, Safety and Environment) Toolbox for the employees, Georgia, 
6 Training for trainers in the field of civil protection and emergency situations in construction 

engineering, Georgia, 
7 Providing awareness of natural disasters to pupils who live in low-level socio-economic areas 

via seminars on the following topics, Turkey, 
8 Providing awareness about the Environment, Forest Fires and Natural Disasters for Low-level 

Socıo-economıc status Pupıls, Turkey. 

Globalization and the rapid ICT spread urge traditional classroom model to give way to new forms of 
training. Thus, the tutors need to change their teaching approaches, to improve their digital literacy 
and to work with new technologies. In Civil Protection for People (CPP) project one of the main tasks 
is to provide distance knowledge in different countries by implementing elements of good practices 
pool and survival guide created within the project. 

In this regard, an appropriate online training platform Moodle that supports the pedagogical provision 
of eLearning and the achievement of set objectives has to be selected.   

We used the platform Moodle – Modular Object Orientated Distance Learning Environment, which 
satisfies our project requirements. It is a free open source, user-friendly, available for many 
operational systems, flexible and with a feature-rich learning management system (LMS). It is a web-
based platform that provides education for users distributed across the map as CPP-users are.   

We uploaded materials as: 

• Glossary and videos – provide instant information concerning terms in the course subject area 
about civil protection; 

• Survival guide 

• Quiz and Test – enable many approaches to evaluate learners’ knowledge and to question 
them;  

• Forum – enable discussions among all registered users about educational issues; 

• Chat – enable talks about any topics in real-time with classmates and instructors. 

Moodle is a platform which allows a social community to be built, where users can discuss, interact, 
and work collaboratively. 
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Figure 4: MOODLE CPP interface 

Webinar- Industrial Safety: On February 28, 2019, GTU provided the webinar for the following topic: 
Industrial Safety. The aim of this activity was for us to find out the main hazards in the industry and 
analyze how to avoid them in the right ways. 22 participants attended the webinar: 7 participants from 
Greece (OIKO.POLI.S), 3 participants from Italy (Training 2000 and Falchi Della Rovere), 8 
participants from Georgia (GTU), 4 participants from Turkey (Akdeniz University). The presentation 
was accompanied by visual materials aimed at a better understanding of the issues. For more visuals, 
the presenter used the fragments from the film “Chaplin in a factory”, which clearly reflects the 
necessity to follow the safety rules in the industry, as well as the rules of labor ethics. After the 
presentation, the webinar participants discussed the problems of safety in the industry in their 
countries. They all mentioned that there are strict rules in the industries, but lots of accidents happen. 
The topic is very important for both developing and developed countries. All the participants noted that 
Industrial safety needs to find all possible causes of accidents in order to prevent loss of life and 
permanent disability of any industrial employee, as well as any damage to machinery and material as 
it may lead to the loss of the whole establishment. 

Webinar – Labor Safety in Mining Enterprises: On June 28, 2018, GTU provided the webinar for 
the case study of the following topic: Labor Safety in Mining Enterprises. The aim of this activity was: 
with the use of webinar to connect all participating countries to a network of information and interaction 
and finally to create a European Network of Citizens dealing with Civil Protection; also, to involve in 
webinars people from non EU countries, to share the learning and the experiences gained with non 
EU countries. 28 participants attended the webinar: 8 participants from Greece (organized by 
OIKO.POLI.S), 8 participants from Italy (3 participants from Training 2000, 5 participants from FALCHI 
DELLA ROVERE), 7 participants from Georgia (GTU), 2 participants from Moldova, 2 participants from 
Azerbaijan and one participant from Ukraine. Turkish team couldn’t attend the webinar, because all 
the team took part in a rescue and it was impossible to take part in the webinar. The topic of the 
webinar was selected and worked out by GTU’s Mining and Geological Faculty; The presentation was 
carried out by the project coordinator in Georgia, prof. Ia Mosashvili. The following issues were posted 
on the webinar: Mine Safety; Safety Hazards in Mining Industry; Safety Equipment; Emergency 
Procedures; 5S Methodology. The presentation was accompanied by visual materials aimed at a 
better understanding of the issues. These are some comments of participants on the webinar: “- The 
webinar was very interesting, even if they don’t work in a laboratory. All the topics were important and 
easily adjustable for any workplace, especially the elements of a mine safety management plan; – The 
mine for Italian laws is a place of work like others, where all the risks have been to take into account 
and they have to be reduced to protect workers’ safety. All those things are well known in Italy and 
there is a specific plan to prevent risks in workplaces; – the webinar was the internal and external 
dissemination of the project CPP. 
Activities for awareness from all partners such as: 
Production of educational material and practical training guidelines for all ages:   
https://sway.com/vICB63ZPP2sPkuni?ref=Link 

Information of the members of Open Seniors Protection Centers  

Experiential workshop on civil protection at Refugee Hospitality Center, (Refugee Day). 

Practical implementation of some first aids actions. Greece, [4] 
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Civil protection in schools: The teachers explained to pupils the main purpose of project CPP (Civil 
Protection of People), talked about natural disasters and how they can avoid the hazards during 
emergency situations. The pupils made a model volcano and presented the survival guide. In other 
schools, pupils informed the students about the single European emergency number 112. After the 
presentation, the students thought that 112 concern all the people and they decided to make a puzzle 
with pictures related to emergency calls and a video to inform all the other students of the school 
about the usage of 112. 

“Creating Citizens Network for Civil Protection”. Basic steps of the methodology of these 
seminars-workshops were: 

Basic presentation of actions to be done before, during, and after some calamities (fires, earthquakes 
floods, etc.) by a specialist. Teamwork based on distributed photos, videos, and worksheets of 
particular incidents. Discussion between the teams and the experts. 

Sharing of feelings and emotions for the events and putting forward suggestions for volunteer’s work. 

Simulation of a good practice in Italy: On October the 16th, at the secondary school ITC Corinaldesi of 
Senigallia, Falchi della Rovere with the intervention of different groups of volunteers {C.R.I. (Croce 
Rossa Italiana) Senigallia, A.N.C. (Associazione Nazionale Carabinieri) Senigallia, Municipal Civil 
Protection, Scout CNGEI Senigallia} run a simulation of a good practice (evacuation of the building 
after an earthquake).  

A compendium of best practices in the field of civil protection designed and implemented. This 
compendium presents the results of case study analyses and surveys conducted during the project. 
Also, it contains a series of survival guides (for every emergency situation that we have worked during 
the project), with basic response activities which will be available to all people and the methodology of 
the project.  

4 CONCLUSIONS 
Awareness-raising is key to preventing disasters or minimizing their impact and are often carried out 
through cooperation projects involving several EU Member States. [3], [5]. 

OIKO.POLI.S. of Haidari, the coordinating organization for the two-years (2017-2019) European 
ERASMUS+ KA2 programme, under the title: «Developing Skills in Dealing with Emergencies: Civil 
protection for people, CPP», 2017-1-EL01-KA204-036189 and the participating organizations: 
Georgian Technical University, Training2000 (Italy), Nucleo di Protezione Civile Falchi Della Rovere 
(Italy) and Akdeniz University (Turkey), after our close cooperation for the last two years of the 
implementation of the programme and wishing to build on the knowledge and experience acquired 
during it, we have discussed, agreed and decided to continue our cooperation in civil protection and 
voluntary action (after appropriate training and practicing) in various civil protection areas, such as 
fires, floods, industrial accidents, etc. 

Across the world, aid organizations need volunteers to work on projects that help communities prepare 
for and cope with disaster. We considered that one of the first actions to continue and expand our 
cooperation could be the effort to raise awareness of other organizations in our countries and their 
involvement in the process of voluntary action in various areas of civil protection. 

By signing a cooperation agreement, we undertake the responsibility of finding other organizations in 
our countries that would like to get involved in civil protection issues and, after raising their awareness, 
to involve them inappropriate training and practicing by specialists in various civil protection areas and, 
furthermore, to challenge them for voluntary action in various civil protection activities. 

In this way, every organization involved can be mobilized quickly to deal with an emergency situation 
as and when it arises.  
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